o cancer patient m
experience survey

England

Please help improve children’s cancer
care and receive a £60 gift voucher in
return!

The Under 16 Cancer Patient Experience Survey helps NHS England to understand
and improve children’s cancer and tumour care in England. We need help from children
who have used NHS cancer and tumour services, and their parents/carers, to test the
survey with us . Your help is really important and will contribute to improving the survey
and how it is used to make children’s cancer and tumour care better. The survey is run
by NHS England and delivered by Picker, a health and social care research charity.

What’s involved?

* We will be conducting interviews between October
and January to test the survey. These will be to talk
about your child’s cancer or tumour care, and will be
conducted over the telephone or via video call on
your computer, phone or tablet device. There is also
a possibility that some interviews can be done in
person. We will ask you which method you would
prefer.

You will receive a £60
‘Love2Shop’ or Amazon
gift voucher per interview,
as a thank you. Please note
that we are only able to give
one voucher per interview

(so for interviews with the
parent and child together,
only one voucher will be
given).

* The interview would last no more than one hour.

* Your input will ensure the survey is suitable for
understanding and improving children’s cancer care.

You can volunteer if;

* You are aged 8 to 16 and have received cancer or tumour treatment or care in the last
2 years.

* You are a parent or carer of a child aged 8 to 16 who has received cancer or tumour
treatment or care in the last 2 years.

If you agree to take part, we will schedule a convenient time to go over the questionnaire
with you and/or your child.

For more information or to take part:

 Email underl6cancersurvey@pickereurope.ac.uk
stating ‘Children’s cancer and tumour interviews’

» Call Caroline, Roisin or Bernadine at Picker on:
0800 197 5273 (Mon-Fri between 9am — 5pm)

* For more information go to https://picker.org/share-
your-experiences-of-childrens-cancer-or-tumour-
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