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Free tickets to Expo available for all  voluntary sector organisations
Contact info@faithaction.net for the complimentary code

Wednesday 7th September
11am	 | Future NHS stage
From new models of care to new cultures of care
Speakers: 

Jeremy Taylor	 –   Chief Executive, National Voices (Chair) 
Neil Cleeveley 	 –   Chief Executive, NAVCA 
Samantha Jones	 –   Director of New Care Models, NHS England 
Dr Soo Nevison	 –   Chief Officer, Voluntary Action Calderdale 
Angela Pedder 	 –   Chief Executive, Royal Devon and  
				    Exeter NHS Foundation Trust

	
1pm | Pop-up university
Getting care right for all ages
Led by: Young People’s Health Partnership, Age UK and Nacro

Both young people and older people face challenges getting the care they need 
delivered in an appropriate way. We will share what people of different ages have 
told us about how care works best, focusing particularly on marginalised groups. 
Practical tools and patient stories will inspire learning across all settings.

 
2pm | Pop-up university
Dementia, Equity and Rights
Led by: Strategic Partners’ Social care and support group

Anyone can develop dementia; but that does not mean a ‘one size fits all’ approach 
to dementia care will work.  Building on the recent Strategic Partners report 
Dementia, equity and rights, this workshop will explore how factors such as ethnicity, 
gender and disability as well as wider cultural and community contexts affect 
people’s experiences of dementia; and how this reality must influence our service 
commissioning and design, workforce development and care planning.

Come and 
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Strategic  
Partner
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Free tickets to Expo available for all  voluntary sector organisations
Contact info@faithaction.net for the complimentary code

Wednesday 7th September (cont.)

3pm | Pop-up university
Getting co-production right
Led by: Win Win Alliance, Social Care Institute for Excellence and service users

“Co-production is not just a word, it’s not just a concept, it is a meeting of minds coming 
together to find a shared solution. In practice, it involves people who use services being 
consulted, included and working together from the start to the end of any project that 
affects them.” (SCIE) This workshop will give a best practice, patient-led model of  
co-production in health services and provide a practical guide on how to do it.

Thursday 8th September
10.30am | Satellite session | Central room 8
People and community-powered health and care
Led by: Health and Care Voluntary Sector Strategic Partners with ADASS 

This session will explore the importance of effective partnerships between the 
NHS, social care and the voluntary and community sector, in enhancing the role 
of people and communities in improved health and care. It will identify the key 
principles fundamental to successful partnerships and how these are informing the 
development and delivery of community-based, person-centred and integrated 
health and care.

1pm | Pop-up university
Transforming participation – PPV is the solution
Led by: NAVCA and Public Patient Voice (PPV) representatives

This workshop will explore the role of PPV representatives; and the part the 
voluntary and community sector can play in supporting and transforming 
participation. Both experienced and newly-recruited lay representatives will share 
their personal stories of why they decided to get involved, their experiences in 
the different roles, and suggestions for improvements. Delegates will have the 
opportunity of a Q and A session with the representatives and be asked to take  
back one pledge to their area of business to improve lay representation.
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